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ufpF ;efsf cfb/0fLo ;Dk"0f{ ;b:o Ho"x?,ufpF ;efsf cfb/0fLo ;Dk"0f{ ;b:o Ho"x?,ufpF ;efsf cfb/0fLo ;Dk"0f{ ;b:o Ho"x?,ufpF ;efsf cfb/0fLo ;Dk"0f{ ;b:o Ho"x?,    

cfdlGqt ;dfh;]jL a''l¢hLjL JolScfdlGqt ;dfh;]jL a''l¢hLjL JolScfdlGqt ;dfh;]jL a''l¢hLjL JolScfdlGqt ;dfh;]jL a''l¢hLjL JolStTj,cfdfa'af,bfh'efO{ tyf tTj,cfdfa'af,bfh'efO{ tyf tTj,cfdfa'af,bfh'efO{ tyf tTj,cfdfa'af,bfh'efO{ tyf lblbalxgLx?,lblbalxgLx?,lblbalxgLx?,lblbalxgLx?,    
 

hgtfsf] ;+3if{k"0f{ alnbfgsf] kl/0ffd:j?k k|fKt g]kfnsf] ;+ljwfg,@)&@ sfof{Gjog ug]{ s|ddf 
hgk|ltlglwx?n] :yfgLo txdf sfd ug{ nfu]sf] Ps jif{ k'/f ePsf] 5 . d'n'sdf ;+3Lo nf]stflGqs 
u0ftGq :yfkgfsf lgDtL cfˆgf] cd"No hLjg ;d{k0f ug'{x'g] ;Dk"0f{ 1ft c1ft ;lxbx? k|lt o; 
ufpFkflnsfsf] tkm{af6 efjk"0f{ >bf~hnL ck{0f ub}{ 3fO{t]x?  k|lt pRr ;Ddfg ub{5' . 
o; Ps jif{sf] ljrdf w'sf]{6 ufpFkflnsfsf] ;du| ljsf;sf nflu ;xof]u ug'{x'g] cfd hg;d'bfo, ljleGg 
;+3 ;+:yf, hgk|ltlglw, sd{rf/L, lzIfs, a'l¢lhjL, Jofkf/L, ;'/IffsdL{, kqsf/, tyf ;dGjofTds ;xsfo{ 
/ :jR5 nf]stflGqs cEof; ug]{ ;Dk"0f{ /fhg}lts bnk|lt xflb{s wGojfb JoSt ug{ rfxG5' .  
;fj{ef}d g]kfnL hgtfn] lgdf{0f u/]sf] g]kfnsf] ;+ljwfgn] ;+l3otf,;d[l¢ ;dfhsf] cfwf/lznf lgdf{0f 
ug{df of]ubfg ug]{5 . ufpFkflnsf leq ;~rfng ul/g] cfof]hgfx? lbuf] ljsf;sf] nIo xf;Ln ug{sf] 
nflu s]Gb|Lt x'g]5g . cfof]hgf ;~rfng ubf{ jftfj/0f ;+/If0fsf] nflu Wofg lbO{g]5 . x/]s cfof]hgfx? 
;~rfng ubf{ dlxnf d}qL, afn d}qL, h]i7 gful/s d}qL tyf ckf+ª d}qL agfpg hf]8 lbOg]5 . w'sf]{6 
ufpFkflnsfdf x'Fb} u/]sf] ufpF;efsf] of] P]ltxfl;s cj;/df o; ufpFkflnsfnfO{ ;jn, ;+j[¢ / gd'gf 
ufpFkflnsf lgdf{0fsf lgDtL k|ltj¢tf / ;+sNk ;lxt of] gLtL tyf sfo{s|d NofO{Psf] Joxf]/f cg'/f]w ub{5' 
. 

cfb/0fLo pkl:ytcfb/0fLo pkl:ytcfb/0fLo pkl:ytcfb/0fLo pkl:yt    ;efsf ;b:ox? tyf;efsf ;b:ox? tyf;efsf ;b:ox? tyf;efsf ;b:ox? tyf    dxfg'efjx? ,dxfg'efjx? ,dxfg'efjx? ,dxfg'efjx? ,    
 

w'sf]{6jf;L hgtfnfO{ ;'zf;gsf] k|Tofe'lt ub}{ 3/ cfugd} ;]jf k'of{pg ;s] dfq nf]stfGqLs u0ftGqn] 
;fy{stf kfpg] dfGotfdf pleP/ o; ufpFkflnsf clwsf/ ;DkGg :yfgLo ;/sf/sf] ?kdf ¢9tf ;lxt 
pleg] 5 . ;dfj]zL k|ltlglwTj, ljsf; lgdf{0f P+j ;fwg ;|f]tdf hgtfsf] :jfldTjn] dfq} nf]stGq cuf9L 
a9\g] 5 . 
:yfgLo txdf dlxnf, hghftL, blnt, ckfË, cflbjf;L, cNk;+Vos kL5l8Psf] If]q / ju{sf] ;dfj]zL 
k|ltlglwTj ;'/lIft ug{ / lgjf{lrt hgk|ltlglwx?sf] dfWod af6 hg;xeflutf d'ns ljsf;nfO{ goFf ult 
lbg o; ufpFkflnsf ;Ifd /xg] 5 . 
g]kfnsf] ;+ljwfgn] lglb{i6 u/]sf clwsf/x?sf] Jofks / k|ltkmno'St cEof; ub}{ :yfgLo txsf] 
;/sf/nfO{ z;St / ;jn ?kdf ljsf; u/fpg'kb{5 eGg] dfu ;d]t ub}{ cfkm'nfO{ ;f]xL af6f]df cuf8L 
a9\g] k|lta¢tf JoSt ub{5' . 
hgk|ltlglwsf] Ps jif{sf] cjlwdf hgtfsf dfu cfjZostfnfO{ ;Ddfg ub}{ :yfoL ;/sf/sf] ?kdf sfo{ 
ul/ cgj/t ?kdf ;]jf k|bfg ug'{ePsf sd{rf/L ju{k|lt ;Ddfg ub}{ pxFfx?sf] dgf]jnnfO{ pRr /flv cem 
k|efjsf/L 9+uaf6 ;]jf k|bfg ug{{ pTk|]l/t x'g clkn ub{5' ;fy} ;fd'bflos ljBfnodf u'0f:t/Lo lzIff 
k|bfg ug{sf] nflu lg/Gt/ vl6/fVg' ePsf lzIfs, Joj:yfkg ;ldltx?nfO{ pRr dgf]jnsf ;fy ?kfGt/0f 
/ kl/jt{gsf nflu cg'/f]w ub{5'  ;fy} ;Dk"0f{ ljBfyL{ efO{alxgLx?nfO{ d]xgtsf ;fy cWoog ug{ clkn 
ub{5' . 

pTkfbg u/f}, cfTdlge{/ agf}, 
;d[¢ w'sf]{6 xfdL ldnL agfcf}+ . 

 

pkl:yt pkl:yt pkl:yt pkl:yt ;efsf ;b:ox? tyf ;efsf ;b:ox? tyf ;efsf ;b:ox? tyf ;efsf ;b:ox? tyf dfg'efjx?,dfg'efjx?,dfg'efjx?,dfg'efjx?,    
ufpFkflnsfsf] lgjf{rg ;DkGg eO{ kbef/ u|x0f;Fu} 3f]if0ff ul/Psf] v/sf] 5fgf] lj:yfkgsf nflu 
h:tfkftf vl/b ul/ ljt/0f sfo{ eO{/x]sf] 5 . o;} jif{ v/sf] 5fgf d'Qm ufpFkflnsf 3f]if0ff ul/g]5 .  
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o;} ul/ w'sf]{6 sf]6 ;+u|fno, ajf]{6 ;lxb kfs{ / 3l/y'd v]n d}bfgnfO{ uf}/jsf] cfof]hgf 3f]if0f ul/ 
sfo{qmd cuf8L a8fOg]5 . pQm of]hgfx? lgdf{0f ubf{ /sdsf] cefj x'g lbOg] 5}g . lgdf{0f sfo{ ;DkGg 
x'g] ul/ qmdfut cfof]hgfx?nfO{ cuf8L a9fO{g]5 . 
ca d ljifout ?kdf o; ufpFkflnsfn] cjnDag ug]{ gLlt tyf sfo{s|d k|:t't ug{ rfxG5' . 
ufpFkflnsfsf] >f]tsf] cg'dfg, k|flKt, kl/rfng / pkef]Qmf gful/s ;xeflutfsf] k|jw{g ub}{ ah]6sf] 
k|efjsfl/, k|ltkmnd'ns / kf/bzL{ ?kdf sfof{Gjog ul/g]5 . of]hgf sfof{Gjogdf r":ttf sfod ug{ 
k|ljlwsf] clwstd k|of]udf hf]8 lbO{g]5 . 
k|ultlzn s/ k|0ffnL cjnDag ul/g]5 . s/ clen]v k|0ffnLnfO{ ;'rgf k|ljlwdf cfwfl/t agfpb} nlug]5 
.  

cfly{s ljsf;cfly{s ljsf;cfly{s ljsf;cfly{s ljsf;    MMMM    
 

s[lif If]qsf] ljsf;sf nflu j}1flgs / Joj;flos v]lt k|0ffnL cjnDag ul/g]5 . ks]6 If]q tyf s[lif 
Ans lgwf{/0f ul/ s[lifdf ljljlws/0f ul/g]5 . ;'Gtnf, cb'jf, slkm, v';f{gL, cldnf hftsf kmnkm'n, 
d;nfjfnL tyf gub]jfnLnfO{ k|jw{g / ljsf; ul/g]5 . pTkfbgdf cfwf/Lt cg'bfgnfO{ k|efjsf/L 9+un] 
cuf8L a8fOg] 5 . ls;fg kl/rokq ljt/0fsf] sfdnfO{ lg/Gt/tf lbO{g]5 . 
k|To]s j8fdf df6f] kl/If0f ug{ lzlj/ ;~rfng ul/g]5 / df6f]sf] pkrf/ ul/ pTkfbgnfO{ a[l¢ ul/g]5 . 
;xsf/L v]lt, dlxnfx?åf/f ;~rflnt ;xsf/L P+j pTkfbgd'ns ;xsf/Låf/f ;~rfnLt sfo{qmdnfO{ 
k|fyldstfdf /flv k|f]T;fxg ul/g]5 . 3f; v]tLnfO{ Joj;flos/0f ul/g'sf ;fy} 3f; ;DaGwL g;{/L 
:yfkgf ul/g]5 . jflif{s ?kdf pTs[6 ls;fgnfO{ k'/is[t ul/g]5 . 
cuf{lgs df}l/kfng Joj;fosf nflu s[ifs ;d'x tyf ks]6 If]q agfO{ sfof{Gjog ul/g]5 . Joj;flos 
Rofpm v]lt sfo{qmd ;~rfng ul/g]5 . 
/f]huf/d'ns ax'jlif{o s[lif s|flGt of]hgf tof/ ul/ nfu' ul/g]5 . cg'kl:yt e' :jfldTj cGTo ug{ nut 
;+sng ul/ hUufsf] jlu{s/0f ul/g] / pTkfbgd'ns sfo{ ;~rfng ul/g'sf ;fy} e'ld a}+s :yfkgf ul/ 
pTkfbgdf hf]8 lbOg] 5 . 
@) jif{ eGbf a9L cgj/t Joj;flos s[lifdf ;+nUg ls;fgnfO{ plrt ;fdflhs ;'/Iff k|bfg ul/g]5 . 
Joj;flos kz'kfng, df;' pTkfbg, b'Uw pTkfbg tyf kf]lN6« hGo j:t'sf] pTkfbgnfO{ k|f]T;fxg ul/g]5 . 
;fd'lxs / ;xsf/L v]ltnfO{ hf]8 lbOg]5 . s[lif / kz'kfng If]qdf ljdfsf] Joj:yf ul/g]5 . ljdf ubf{ 

ls;fgn] ltg{] lk|ldod (Premium) z'Ns afktsf] /sddf %) k|ltzt ufpFkflnsfsf] tkm{ af6 pknAw 

u/fOg]5 . 
k|fs[lts >f]t;fwgsf] klxrfg ul/ To;sf] ;lx Joj:yfkg / ;+/If0f kZrft dfq j}1flgs 9Ëaf6 pkef]u 
ul/g]5 . hl8a'l6 g;{/L :yfkgf ul/ hl8a'l6 v]ltnfO{ k|jw{g ul/g]5 . k|ljlw, d]l;g tyf cf}hf/x?nfO{ 
%) b]lv *) k|ltzt ;Dd cg'bfgdf ls;fgnfO{ pknAw u/fOg]5 . o;} jif{ vl; / af]sfsf] df;' 
pTkfbgdf a[l¢ ul/ cfTdlge{/ ufpFkflnsf 3f]if0ff ul/g]5 . 
s[qLd ue{wfgaf6 ;'Ts]/L ag]sf] kz' h;df ufO{ / e};LnfO{ b'O{ xhf/ / afv|fnfO{ Ps xhf/ a/fa/sf] 
kf]if0f pknAw u/fO{g]5 . s[qLd ue{wfg s]Gb| ;~rfng ul/g]5 . ul/jL Go'lgs/0f / /f]huf/Lsf nflu s[lif 
/ kz' kfngnfO{ Joj;foLs/0f ul/g]5 . 
k'ik v]tLnfO{ Joj;foLs/0f ul/ lxGb'x?sf] dxfgrf8 lbkfjnLsf] a]nf Knfli6shGo km'n tyf dfnfx?nfO{ 
k"0f{ lgif]w ul/g]5 . km'nsf] dfnfnfO{ k|f]T;flxt ul/g]5 .  
ko{6g dfkm{t cfly{s ljsf;sf nflu ko{6lso If]qx?sf] klxrfg, ;+/If0f / ljsf; ul/g]5 . w'sf]{6 sf]6 
If]qdf w'sf]{6 ;+u|xfno lgdf{0f ul/ P]ltxf;Ls b/jf/nfO{ ko{6sLo If]qsf] ?kdf ljsf; ul/g]5 . xf8xf8] 
l:yt wgd'8f xf]d :6]nfO{ o;} jif{ ;~rfngdf NofOg]5 . ko{6lso :ynx? klxrfg ul/ Jojl:yt ul/g]5 . 
P]ltxfl;s, wfld{s, ;fF:s[lts ef}lts tyf cef}lts ;Dkbfx?sf] ;+/If0f ul/g]5 . j8f g+= % :yLt ljlrq 
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u'kmfsf] k|rf/ k|;f/ ul/ pQm If]qnfO{ ko{6lso If]qsf] ?kdf ljsf; ul/g]5 . lj=;+= @)&* nfO{ w'sf]{6 
e|d0f jif{ dgfO{g]5 h;sf nflu w'sf]{6 ufpFkflnsf leqsf ko{6sLo, wfld{s, P]ltxf;Ls If]qsf] k"jf{wf/ 
ljsf;df hf]8 lbOg]5 . 
3/]n' tyf ;fgf pBf]u ljsf;sf nflu cfjZos k|f]T;fxg ul/g] / :yfgLo pTkfbgsf] pkef]u / k|j¢{gdf 
hf]8 lbO{g]5 . ljleGg 3/]n' tyf ;fgf pBf]ux?nfO{ ;/+If0f / k|j{¢g ul/g]5 . ufpFkflnsfsf] s]Gb|df 
ls;fgaf6 pTkflbt j:t'x?sf] ahf/Ls/0fsf nflu k}rf] k;n ;~rfngdf NofO{g]5 . ;+l3o ;/sf/ / k|b]z 
;/sf/ ;+u ;fem]bf/L ul/ ljleGg cfly{s ljsf; ;+DaGwL sfo{qmdx? ;~rfng ul/g]5 .  
 

;fdflhs ljsf;;fdflhs ljsf;;fdflhs ljsf;;fdflhs ljsf;    M M M M  
 

Joj;flos tyf k|fljlws lzIffnfO{ hf]8 lbFb} k|fljlws lzIffno :yfkgf ug{ cfjZos kxn ul/g]5 . 
kf~rfog df=lj=df ;~rfng ul/Psf] s[lif k|fljlws lzIff sfo{qmdnfO{ yk Jojl:yt ul/g]5 . lj1fg tyf 
k|ljlwsf] k|jw{g / cjnDagsf nflu k|ljlwd'ns sfo{nfO{ k|f]T;fxg lbO{g]5 . 
ufpFkflnsf leqsf] Psdfq ax'd'vL SofDk; w'sf]{6 k/dfgGb ax'd'vL SofDk;sf] k"jf{wf/ ljsf;sf nflu 
cfjZos kxn ul/g]5 . 
hLjgdf lzIffsf] cf}krfl/s ;'?jftsf] ?kdf /xg] afn ljsf; lzIffnfO{ /f]rs, 1fgab{s / Aojl:yt 
agfO{g]5 . afn ;xof]uL sfo{stf{nfO{ tflndsf] Joj:yf ul/g]5 . cfwf/e't / dfWolds lzIffdf ;a} 
afnaflnsfx?sf] ;dtfd'ns kx'r, u'0f:t/ / ;fGb{lestf tyf ;+:yfut ;Ifdtf x'g]5 . l;sfO{ pknAwL 
sd k|ltzt ePsf ljifout lzIfsx?nfO{ ul0ft, lj1fg / cªu|]hL ljifosf] tflnd ;~rfng ul/g]5 . 
z}lIfs ;+:yfx?nfO{ u'0f:t/ agfpg cWoog cjnf]sg e|d0f u/fO{ ToxfFsf] c;n cEof; cg'z/0f u/fO{g]5 

. agfpg o; ufpFkflnsf leqsf ;fd'bfoLs ljBfnox?df P;=O{=O{= -SEE_ kl/Iffdf pTs[i7 x'g] Ps hgf 

5fq / Ps hgf 5fqf nfO{ k'/:s[t ul/g]5 . 
ufpFkflnsf k"0f{ ;fIf/ 3f]if0ff e};s]sfn] To;sf] lg/Gt/tfsf nflu k'gtf{hlso sfo{s|d ;~rfng ul/g]5 .  
ul/a ,ljkGg tyf cfly{s cj:yf sdhf]/ ePsf ljBfyL{x?nfO{ z}lIfs ;fdu|Lsf] Joj:yf tyf 5fqj[lQsf] 
nflu lglZrt sf]if :yfkgf ul/ ;~rfng ul/g]5 . u'0f:t/Lo lzIffsf nflu ;fd'bflos ljBfnox?df  

lglh >f]tsf lzIfsx?sf] ;d:of ;dfwfgsf nflu k|lt ljBfyL{ cg'bfg (PCF) sfo{qmd ;~rfng ul/g]5 

. ljBfyL{ ;+Vof sd ePsf ljBfnox?df glhssf] ljBfnodf ufEg] / b/jGbL ldnfg ug{ sfo{nfO{ cuf8L 
a9fO{g]5 . ;fd'bflos ljBfnosf] z}lIfs u'0f:t/sf] ;'wf/ ug{ ljBfnosf k|wfgfWofks / ljifo lzIfx? 
;u+ sfo{ ;Dkfbg s/f/ ul/ sfo{;DkfbgnfO{ k|efjsf/L agfO{g]5 . 
;fd'bflos l;sfO{ s]Gb|nfO{ ;'rgf k|ljlw k'jf{wf/ ;lxtsf] z}lIfs ;'rgf s]Gb|sf] ?kdf ljsf; ug]{ 
sfo{qmdnfO{ sfof{Gjog ul/g]5 . 
k|To]s jif{ ufpFkflnsf:t/Lo ljleGg v]ns'b sfo{qmd ;~rfng ul/ v]ns'b If]qsf] ljsf;sf nflu 
ufpFkflnsf:tl/o d'n v]ns'b ljsf; ;ldlt / j8f :t/Lo pk;ldltx? u7g ul/ sfo{qmd sfof{Gjog 
ul/g]5 . Ps j8f Ps v]nd}bfg sfo{qmd t'?Gt sfof{Gjogdf nlug]5 . 3/Ly'd v]nd}bfg lgdf{0f ul/ o;} 
jif{ ;~rfngdf NofOg]5 / o'jf, ljBfyL{ / afnaflnsfx?nfO{ ljleGg v]n k|lt cfsif{0f ug]{ vfnsf 
sfo{qmd ;~rfng ul/g]5 . o'jfx?nfO{ ljkb Joj:yfkg, ;fdfhLs ljsf;, jftfj/0f ;+/If0f nufPtsf 
If]qdf :+jod ;]jssf] e'dLsfdf kl/rfng ul/g]5 . a}b]lzs /f]huf/af6 kms{sf o'jfsf] l;k bIftfsf] k"0f{ 
?kdf pkof]u ul/ :j/f]huf/ tyf pBdlzn aGg cfjZos tflnd ;~rfng ul/g]5 . 
k|To]s JolQnfO{ cfwf/e't :jf:Yo ;]jfsf] kxF'raf6 al~rt ul/g] 5}g . :jf:Yo ;+:yfx?nfO{ Jokl:yt / 
k|ljlwo'St agfpb} nlug]]5 . ljz]if kl/l:yltsf nflu k|To]s :jf:Yo ;+:yfx?df :yfgLo JolQmx? ;lxtsf] 

QRT(Quick Response Team) Joj:yf ul/g]5 . w'sf]{6 k|fylds :jf:Yo s]Gb|df PS;/] ;]jf 
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;~rfngdf NofO{g]5 / lel8of] PS;/] ;]jf / kf]i6 df6{d ejg lgdf{0fsf nflu cfjZos kxn ul/g]5 . 

ufpFkflnsfsf] j8f g+= ^ w'sf]{6 /h:ynnfO{ z'Go 3/df ;'Ts]/L j8f (No Home Delivery) 3f]if0ff 

ul/g]5 / qmdZfM ;a} j8fdf nfu' ul/g]5 . h};Lyf]s :jf:Yo rf}sL / gofFufp :jf:Yo rf}sLdf o;} jif{ 
b]lv @$ ;} 306f k|;'lt ;]jf ;~rfngdf NofOg]5 . ue{jtL kf]if0f sfo{qmdnfO{ r/0fut ?kdf ;a} 
j8fx?df nfu' ul/g]5 . 
w'sf]{6 k|fylds :jf:Yo s]Gb|nfO{ cg';Gwfg s]Gb|sf] ?kdf ljsl;t ub}{ nlug]5 . xf8xf8]sf] wgd'8fdf 
;fd'bflos :jf:Yo ;]jf s]Gb|sf] ;]jf k|jfxnfO{ lg/Gt/ ?kdf ;~rfngdf NofO{g]5  . 
n}ËLs ;dfgtf / ;fdflhs ;dfj]lzs/0f k|j¢gsf nflu ljt/0fsf/L / k'glj{ts/0fsfl/ Gofosf] l;¢fGt 
cjnDag ul/g]5 . n}ËLs lx+;f Go'lgs/0fsf nflu ;r]tgf sfo{qmd ;~rfng ul/g],sfg'gL ;xfotf 
pknAw u/fOg] tyf sfg'gsf] k|efjsf/L sfof{Gjogsf nflu cfjZos ;xof]u ul/g]5 . dlb/f hGo j:t'sf] 
;]jg / j]rljvgnfO{ Go"lgs/0f ul/g]5 . 
ufpFkflnsfaf6 ;~rfng x'g] x/]s lsl;dsf sfo{qmdx?df ;dfj]zLs/0fsf] gLlt cjnDag ul/g]5 . zlxb 
tyf åGb lkl8t kl/jf/ nlIft ljljw sfo{qmdx? ;~rfngdf NofOg]5 . ufpFkflnsfsf] s]Gb|df lgdf{0f x'g 
nfu]sf] ;lxb kfs{ nfO{ o;} jif{ ;~rfngdf NofOg]5 .  
j:tL :t/df u7g ePsf 6f]n ;+/If0f dlxnf d~rnfO{ ;fdflhs ljs[lt lj;ªultnfO{ cGTo ug{ k|efjsf/L 
9Ën] kl/rfng ul/g]5 ;fy} ljleGg tflndx?sf] Joj:yf ul/g]5 . pkef]Qmf ;ldlt u7g ubf{ cWoIf jf 
;lrj dWo] Ps d'Vo kb ;lxt ;ldltdf dlxnfsf] $%Ü ;xeflutf ;'lglZrt ul/g]5 . vftf ;~rfngdf 
Ps hgf dlxnf clgjfo{ clgjfo{ x'gkg]{ Aoj:yf ul/g]5 . Psn dlxnfx?sf nflu cfTd lge{/ agfpg 
ljleGg lzkd'ns tflnd ;~rfng ul/g]5 . 
dlxnf,cflbjf;L÷ hghflt, blnt, cNk;+Vos, ckfËtf ePsf AolQm x?sf nflu ljleGg nlIft 
sfof{qmdx? ;+rfng ul/g]5 . 
;/sf/L tyf u}/ ;/sf/L ;+:yfx?lar cfk;L ;dGjo / ;xsfo{sf cfwf/df ;]jf k|jfxnfO{ hf]8 lbOg]5 . 
u}/ ;/sf/L ;+:yf ;~rfngdf Plss[t sfo{qmd / Ps åf/ gLlt cjnDag ul/g]5 . w'sf]{6 ufpFkflnsf leq 
x'g] ljleGg efiff, snf, ;+:s[lt, d7, dlGb/ ;+/If0f k|j¢g / ljsf;sf nflu ljleGg sfo{qmx? ;~rfng 
ul/g]5 . nfdf] ;dob]lv w'sf]{6jfl;n] ef]Ub} cfPsf] :jR5 lkpg] kfgLsf] ;d:ofnfO{ ;dfwfg ug{ x/;Dej 
k|of; ul/g]5 . Ps 3/ Ps wf/f sfo{qmdnfO{ b'|ttfsf ;fy cuf8L a9fO{g] 5 . ;/;kmfO{ tyf kmf]xf]/ d}nf 
Joj:yfkgsf nflu ljleGg sfo{qmdx? ;~rfng ul/g]5 . lnkm\6 vfg]kfgL ;~rfngsf] nflu ;+l3o ;/sf/ 
/ k|b]z ;/sf/ ;+u ;fem]bf/L ul/ ljleGg sfo{qmdx? ;~rfng ul/g]5 . zfGtL ;'/Iff Jojl:yt ug{sf] 
nflu gu/ k|x/Lsf] Joj:yf ul/g]5 . :yfgLo ;/sf/nfO{ k|bQ clwsf/ If]qsf] clwgdf /xL ljifout If]qsf 
P]g sfg"gx? th'{df ug]{ sfo{nfO{ k|fyldstf;fy lg/Gt/tf lbOg]5 . ufpFkflnsfsf] GofoLs sfo{nfO{ 
k|efjsf/L 9+un] sfof{Gjog ul/g]5 . GofoLs lg?k0fdf x'b} cfPsf] cGof]ntfsf] cGTo ul/g]5 . k|To]s 
j8fdf j8f cWoIfsf] ;+of]hsTjdf d]nldnfk tyf ;xhstf{ ;ldlt u7g ul/ pTkGg x'g] ljjfbx?nfO{ 
;dfwfg ul/g]5 . j8f :t/af6 ;dfwfg x'g g;s]sf ljjfbx?nfo{ ufpF:t/Lo d]nldnfk tyf ;xhLs/0f 
;ldlt dfkm{t d]nldnfk u/fOg]5 . d]nldnfk tyf ;xhLs/0f ;ldlt dfkm{t ldnfkq ug{ g;s]sf 
ljjfbx? GofoLs ;ldlt dfkm{t Gofo lg?k0f ul/g]5 .Gofo ;Dkfbgsf] sfdnfO{ l56f], ;lhnf] / r":t 
agfOg]5 . 
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k"jf{wf/ ljsf;k"jf{wf/ ljsf;k"jf{wf/ ljsf;k"jf{wf/ ljsf;    M M M M     
 

k"jf{wf/ ljsf;sf nflu k|fyldsLs/0f ul/ lj:t[t ;j]{ l8hfOgsf cfef/df k"jf{wf/sf sfo{x? cuf8L 
a8fOg]5 .  
ufpFkflnsf / j8f:t/Lo of]hgf th'{dfsf s|ddf tfTsflng, cNksfnLg / bL3{sflng of]hgfx?  5gf}6 
ul/ NofO{Psf] 5 . k|To]s j8fdf Ps÷Ps j6f k"jf{wf/ ;DaGwL hgzxeflutfdf cfwf/Lt gd'gf of]hgf 
;~rfng ul/g]5 .  
ahf/ tyf Joj;fonfO{ Jojl:yt / lgoldt ul/g]5 . ufpFkflnsf cGtu{t xf6ahf/ ;~rfng ug{ 
cfjZos kxn ul/g]5 .  
>dsf] ;Ddfgsf] jftfj/0f ;'hgf ul/g]5 . afn>dsf] k"0f{?kdf cGTo ug{ kxn ul/g]5 . ;Ddfg hgs 
Hofnfb/ lgwf{/0f ul/ >lds ;'/Iff sfo{qmd ;~rfng ul/g]5 . >dLssf nflu ljleGg d]l;g cf}hf/x? 
ljt/0f ul/g]5 . 
s[lif, l;+rfO{, ul/aL lgjf/0f tyf ko{6g k|jw{g ;DaGwL k"jf{wf/sf] ljsf;df ;fem]bf/L sfo{qmd ;~rfng 
ul/g]5 . l;+rfO{ s'nf], lnkm\6 l;+rfO{, yf]kf l;+rfO{ / Knfli6s kf]v/L lgdf{0f dfkm{t l;+rfO{ sfo{nfO{ 
Jojl:yt ul/g]5 . ax'pb]lZo kgfxf vf]nf a'9Lsf]6 lnkm\6 l;rfO{sf] nflu lj:t[t cWoog ul/g]5 . 
ufpFkflnsfsf] s]Gb|af6 ;a} j8fdf k'Ug] df]6/af6f]nfO{ Jojl:yt / afx|} dlxgf ;'rf? ul/g]5 . Ps j8f 
Ps ;8s dhb'/ /fvL lgoldt ul/g]5 . k"jf{wf/sf sfo{ ubf{ :yfgLo ;|f]t ;fwg / hgzlQm nfO{ 
k|fyldstf lbO{g]5 . ufpFkflnsfleq l/ª/f]8 ;~rfng / a;kfs{ :yfkgf ug]{ sfo{nfO{ k|fyldstfdf 
/flvg]5 . 
ljB't pTkfbgsf] ;DefJotf cWoog, k|;f/0f nfO{g Joj:yfkg tyf j}slNks phf{ k|jw{g ;DaGwL sfo{sf] 
yfngL ul/g]5 . ufpFkflnsfsf] s]Gb| ajf]{6df ;f}o{ phf{ k|0ffnL dfkm{t ;8s alQsf] Joj:yf ul/g]5 . pQm 

sfof{qmdnfO{ ;j} j8fsf ahf/ s]Gb|df lj:tf/ ul/g]5 .  
Jojl:yt al:t ljsf; u'?of]hgf tof/ ul/ nfu' ul/g]5 . /fli6«o k'g lgdf{0f k|flws/0faf6 jfUnfdf lgdf{0f 
x'g nfu]sf] gd'gf j:tLnfO{ cfjZos ;xof]u ul/g]5 . j8f g+= $ df /x]sf] uf]k]sf] j:tLnfO{ :yfgfGt/0f 
ul/ gd'gf j:tL lgdf{0f ul/g]5 . ;'s'Daf;Lsf] nut ;+sng ul/ ;'/lIft cfjf; lgdf{0f ul/g]5 . 
ufpFkflnsfsf] ejg lgdf{0f sfo{nfO{ o;} jif{ klg lg/Gt/tf lbO{g]5 . w'sf]{6 sf]6df w'sf]{6 ;+u|fno o;} jif{ 
lgdf{0f sfo{ ;'? ul/g]5 . j8f sfof{nosf ejgx? Jojl:yt ul/g]5 . 
 

jg jftfj/0f tyf ljkb Joj:yfkgjg jftfj/0f tyf ljkb Joj:yfkgjg jftfj/0f tyf ljkb Joj:yfkgjg jftfj/0f tyf ljkb Joj:yfkg    MMMM    
 

xl/ofln k|jw{g ug]{ tyf k|fs[lts ;'Gb/tf sfod ug]{ sfo{nfO{ k|fyldstf lbO{g]5 . ljsf; sfo{qmd 
;~rfng ubf{ lbuf] ljsf; gLlt cjnDag ul/g]5 . Ps 6f]n Ps ;'Vvf kf]v/L lgdf{0fnfO{ k|efjsf/L 9Ën] 
cuf8L a9fO{g]5 . jftfj/0fd}qL k|flrg k|ljlwx?sf] ;+/If0f / x:tfGt/0fdf hf]8 lbOg]5 . j[Iff/f]k0f, 
t6aGw, gbL lgoGq0f tyf hnjfo' cg's'ngsf sfo{qmdx? sfof{Gjog ul/g]5g\ . hnjfo' kl/jt{g 
cg's'ngsf nflu 5'§} sf]if :yfkgf ul/g]5 . ;fj{hlgs :yndf j/, lkkn / :+jfdLsf lj?jfx? j[Iff/f]k0f 
ul/ jftfj/0f ;+/If0f sfo{nfO{ lg/Gt/tf lbO{g]5. h}ljs ljljwtf / hnfwf/sf] lbof] Joj:yfkg pkof]udf 
:yfgLo ;d'bfosf] kx'r a[l¢  ul/g]5 . jg k}bfjf/df cfTd lge{/tf xfl;n ub}{ o;df cfwfl/t 
pBdlzntf / /f]huf/L a[l¢ ug{] lglt lnOg]5 . ;a} k|sf/sf jgx?df kflgsf] d'xfg, s'jf, Ogf/ If]qsf] 
;+/If0f ul/g]5 . ufpFkflnsf leq aUg] vf]nf, gbL, kf]v/L, kfgLsf d'xfgx? nufot k|fs[lts >f]tx? 
clts|d0f, k|b'lift x'g lbOg] 5}g . Ps j8f Ps g;{/L :yfkgf ul/g]5 . 
:jR5 w'sf]{6 cleofg ;~rfng cleofgsf nflu Ps 5'§} ;/;kmfO{ sf]if :yfkgf ul/ sfo{qmd ;~rfng 
ul/g]5 .  
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ufpFkflnsf :tl/o ljkb\ k|ltsfo{ of]hgf tof/ ul/ nfu' ul/g]5 . ljkb\ Joj:yfkg sf]ifnfO{ Jojl:yt 
ul/g]5 . rl/r/g Joj:yfkg, 89]nf] / k|sf]k lgoGq0fsf nflu jg ;+/If0f ;DaGwL sfo{x? ;dGjfoTds 
9Ëaf6 ul/g]5 . 

ljkb\ tyf k|sf]kaf6 k|efljtx?nfO{ tTsfn p¢f/sf nflu QRT(Quick Response Team) k|To]s 

j8fdf u7g ul/g]5 . 
kmf]xf]/sf] pTkfbgnfO{ Go'lgs/0f ug]{ / pTkflbt kmf]xf]/nfO{ juL{s/0f ul/ k'g k|of]udf hf]8 lbO{g]5 . 
Jojl:yt 8lDkË ;fO{6sf] lgdf{0f ul/ kmf]xf]/af6 phf{ pTkfbgsf] ;DefJotf cWoog ul/g]5 . ;fj{hlgs 
sfo{qmdx?df knfi6Ls k|of]unfO{ k"0f{?kdf lgif]w  ul/g]5  . k]zf Joj;fodf k|of]udf cfpg] Knfli6snfO{ 
Go"gLs/0f ul/g]5 .  
 

;'zf;g tyf ;+:yfut;'zf;g tyf ;+:yfut;'zf;g tyf ;+:yfut;'zf;g tyf ;+:yfut    ljsf; Mljsf; Mljsf; Mljsf; M        
 

;fj{hlgs ;]jf k|jfxdf ljB'lto k|ljlwsf] cjnDag ul/ b|'t ;]jf / k|efjsf/L clen]v Joj:yfkgdf Wofg 
lbO{g]5 . ;]jfd}qL ;+/rgf tyf ;]jfu|fxLd}qL Jojxf/dfkm{t u'0f:t/Lo ;]jfk|jfxnfO{ d'n dGqsf ?kdf 
cjnDag ul/g]5 . ;Dk"0f{ sfo{x? cgnfOg k|0ffnL dfkm{t ;~rfng ug{ cfjZos Joj:yf ldnfOg]5 . 
ufpFkflnsfdf cTofw'lgs k"jf{wf/;lxtsf] ;'rgf tyf clen]v s]Gb| lgdf{0f ul/g]5 . ;fdflhs ;'/Iff 
eQfnfO{ oyf;Dej ;xh / Jojl:yt ul/g]5 . 
e|i6rf/hGo ls|ofsnfk k|lt z'Go ;xglzntfsf] cjwf/0ff dfkm{t ;'zf;gsf] k|Tofe'tL k|bfg ul/g]5 . 
ufpFkflnsf leqsf ;fj{hlgs lgsfoaf6 ;Dkfbg x'g] ;]jf k|jfx tyf sfd sf/jflxsf] d"Nofªsg ul/ b08 
/ k'/:sf/sf] Joj:yf ul/g]5 . k|To]s rf}df;Lsdf ufpFkflnsf :t/Lo / j8f :t/Lo ;fj{hlgs ;'g'jfO{ 
ul/g]5 . ;fdflhs kl/If0f / cg'udg sfo{nfO{ k|efjsf/L agfOg]5 . ufpFkflnsf / j8f sfo{fno dfkm{t 
k|jfx x'g] ;]jfnfO{ l56f], 5l/tf] / k|efjsf/L  agfO{g]5 .  
sfnf]ahf/L lgoGq0f tyf cTofjZos j:t' tyf ;]jfsf] pknAwtfsf nflu :yfgLo ;/f]sf/jfnf ;j{klIfo 
k|ltlglw ;lDdlnt ;ldlt lgdf{0f ul/ cg'udg / lgodg ul/g]5 . Joj;foLn] d'No;'lr /fVg'kg]{ gLltnfO{ 
s8fO{sf ;fy nfu' ul/g]5 . 
afnd}qL :yfgLo zf;gdf hf]8 lbg'sf ;fy} ;]jf k|jfxsf s|ddf km/s Ifdtf ePsf JolQx?nfO{ ljz]if 
;x'lnot / u|fXotf lbO{g]5 . 
lgjf{lrt hgk|ltlgwL,;]jf k|bfos sd{rf/Lx?sf nflu Ifdtf ljsf; ;DaGwL ljljw sfo{qmd ;~rfng 
ul/g]5 . h; cGtu{t hgk|ltlgwL tyf sd{rf/Lsf nflu sDKo"6/, cªu|]hL efiff tflnd tyf 8«fO{leª 
tflnd ;~rfng ul/g]5 . k|To]s j8fdf Ps÷Ps d]nldnfk s]Gb|sf] :yfkgf ul/g]5 . 
ljifout sfof{nosf sd{rf/Lx?sf nflu ;DalGwt If]qsf] bIftf clea[l¢ x'g] vfnsf Ifdtf ljsf;sf 
sfo{s|dx? ;~rfng ul/g]5 . 
dlxnf :jf:Yo :j+o;]ljsfx?nfO{ k|f]T;fxg tyf Ifdtfljsf;sf tflnd ;~rfng ul/g]5 . 
/f]hufl/ d'ns sfo{qmdsf ?kdf sDKo'6/, l;nfO{ s6fO{, x:tsnf, s'lsË, df]afOn dd{t tyf sDKo'6/ 
dd{t, df]6/;fOsn dd{t, l;sdL{÷8sdL{ nufot ;Lkd'ns tflnd ;~rfng ul/g]5 . 
b]z tyf ljb]zsf ;]jf k|jfx ;DaGwL cg's/0fLo cEof;sf] cWoogsf nflu cWoog e|d0f sfo{s|d 
;~rfng ul/g]5 . vfg]kfgL of]hgf, ejg lgdf{0f tyf d]l;g cf}hf/ vl/b ;DaGwL of]hgf ;~rfng ubf{ 
## k|ltzt k]ZsL pknAw u/fO{g]5  . 
k|To]s cfof]hgf ;~rfng ubf{ pkef]Qmf ;ldltx?nfO{ of]hgfsf] ;'?df cled'lvs/0f / of]hgfsf] cGtdf 
clgjfo{ vr{ ;fj{hlgs ug]{ Joj:yf nfu' ul/g]5 . cfof]hgf ;~rfng ug'{ k'j{ ;~rfng eO/x]sf] 
cj:yfdf / ;DkGg kZrft ufpFkflnsf / j8f :t/af6 cg'udg ul/g]5 . bf];|f] rf}df;Ls ;Dddf &) 
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k|ltzt e'QfgL ePsf j8f dWo]af6 pTs[i6 j8fnfO{ k|f]T;fxg ;f]?k o;} jif{ ;DkGgx'g] ul/ yk of]hgfsf 
nflu ah]6sf] Joj:yf ul/g]5 . ufpFkflnsfaf6 k|bfg ul/g] ljleGg k'/:sf/x?nfO{ lg/Gt/tf lbOg]5 . 
c;f/] ljsf;sf] cGTo ug{sf nflu bf]>f] rf}dfl;sdf ;Dk"0f{ of]hgfx?sf] cg'udg ul/ sfd ;'? gug]{ 
of]hgfx? vf/]h ul/g] tyf bf]>f] rf}dfl;s ;Dd nlIft sfo{ gug]{ of]hgfx?sf] lglZrt /sd s§L ul/g]5 
. 
 

       cGtdf kl/jlt{t /fHo;+/rgfsf] gf}nf] cEof;,:yfgLo txsf] Ps jif{sf] cg'ej cfufdL jif{sf nflu 
dxTjk"0f{ x'g]5 . ufpF;efdf pkl:yt ;b:oHo"x?,;Dk"0f{ cltlyHo"x?, cfd hg;d'bfo, sd{rf/L tyf 
;'/IffsdL{ ;fyLx?, kqsf/ nufot ;a}df of] gLlt tyf sfo{qmd sfof{Gjogdf ;xof]u / ;dGjosf] 
ck]Iff;lxt wGojfb JoSt ub{5' .  
 

wGojfb gd:sf/wGojfb gd:sf/wGojfb gd:sf/wGojfb gd:sf/    ....    
e'kfn kf]v/]ne'kfn kf]v/]ne'kfn kf]v/]ne'kfn kf]v/]n    
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